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MBOOY Mo «MbiwummnHcknn getckmm cag Ne 5», MHH 6649002682

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 169 uyen. — poauTenen/ 3akoOHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowme pesynbTaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 95,1 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpa3oBaTenbHOM OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», cocraensiet 79,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

NHTerpanbHOe 3HayeHWe B 4YacTu MokasaTenen, XapakTepusylwnx KpuTepun
«[JocTynHOCTb ycnyr Ansi UHBanNUAoB», cocTaBndaeT 46,9 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 83 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro nokasaresid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

82,72 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 20,1% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanoK Ans nporyrok - 29%

e rpaduk pabotbl - 15%

e npobrembl NMTaHUsA - 6%

e COCTOSIHME, PEMOHT N MOAEPHMU3aLNA 30aHUS B LLIeNIOM W OTAEerNbHbIX ero 311eMeHTOB
- 9%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 6%

e OnaroycTponCTBO NpuneratoLen Tepputopmm - 6%

e Kagpbl (HexBaTka, Teky4ka) - 3%

e OCHauleHune - 15%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMNpohunbHble cneumnanucTbl - floronebl, ncmxonoru - 3%

e OXpaHa, BuaeoHabnwgeHue, 4OCTyN B opraHmsaumio - 6%

e Hanun4dune napKkoscku - 24%

e MeauumHckoe obecnyxusanue - 3%

e TyaneTbl (PEMOHT, ocHalleHue) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHOpPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

|_|pI/IBeCTI/I B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILI,I/IaJ'IbeIﬁ caut
opraHmnsauunun, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

e VHpopmaumio 06 3NEeKTPOHHbIX oObpasoBaTernbHbIX pecypcax, K KOTOpbIM
obecneunmBaeTca AOCTyn OOyYaloLMXCA, B TOM 4MCIe NPUCNOCOBNEHHbIE AnA
MCMONb30BaHUS MWHBaNMaamMM U JfULAMU  C  OFPaHMYEHHBbIMW  BO3MOXXHOCTSAMMU
300pOBbS

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopMmauun O crnegywmx  OUCTAHLUMOHHbIX  crnocobax obpaTHOW CBA3WM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

1 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e TEeXHUYECKYID BO3MOXHOCTb BbIpaXeHUs nosiydyaTenem ycrnyr MHEHUs O KayecTBe
YCNOBWIA OKasaHusi ycryr obpasoBaTenbHOM OpraHu3auuen (Hannume aHkeTbl 4SS
onpoca rpaxgaH unm runepccbinkn Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncumas oueHKa KadecTBa YCMOBUW OKasaHWs ycnyr' nnaHoB W
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e YOBMNETBOPUTENbHOE CaHUTApHOE COCTOSIHME MOMeLLeHMn obpasoBaTerbHOW
opraHusaumm

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanvuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB

e HanMuyme CMEHHbIX Kpecen-KoMnsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywnTb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

o aybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENTbHOWN
MHdopmaLmn

o nybnupoBaHWe HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTW NPenoCTaBreHns yCcrnyrm B QUCTAHLVMOHHOM pPEXMME UNKN Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

Mpodormkntb paboTy MO MOBLILWEHUK YPOBHS  YOOBIETBOPEHHOCTU YCMOBUSIMU
oKasaHus yCnyr, NO3BOSOWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaoomknTb paboTy NO MOBbILIEHMIO YPOBHS YAOBNETBOPEHHOCTN OpraHU3aLNoOHHbIMM
YCMNOBUSIMUN OKa3aHWs yCryr



MBAOOY MIMO«MNeiwumuHcknn getckum cag Ne 6», MHH 6649002724

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnseT - 126 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
coctasnset 93,3 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauyum - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 78,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 77 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLux Kputepumn
«[JocTynHOCTb ycnyr Ansi UHBanNUAoB», cocTaBndaeT 49 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 96
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 95,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rnokasartesid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

82,48 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensiMu ycnyr?:

3ameyaHust n npeanoxeHust GoinK BbickasaHbl 15,9% nonyyaTtenen ycnyr

OCHallleHMe 1 30HNPOBaHME AETCKMX NIOLaa0K ANns NPorynok - 5%

rpacoumk pabotbl - 10%

npo6rnembl NuTaHus - 5%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmmbl (HegocTaTok, onnara) - 40%
OCHaleHune - 5%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 10%

y3konpodunbHbIe crieunanucTbl - noroneapl, ncmxonoru - 15%

Hanuyue napkoscku - 30%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  MNOOXOA,
HEeBbIMOMHEHNE NpsMbIX 0b6s3aHHOCTEN) - 5%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

cBupoeTenbCcTBa O Focyﬂ,apCTBeHHOIZ akKKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHOpMaUMIO O  METOAUYECKMX WU MHbIX  OOKYMEHTaX, pa3paboTaHHbIX
obpa3soBaTenbHOM opraHM3aunen ans obecneyeHns obpasoBaTernibHOro npolecca
WHpopmaumio 0 peanu3yemblx obpasoBaTesibHbIX nNporpamMmax, B T.4. 00
ajanTUpoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  yKasaHuem  yy4ebHbIx
npeameToB, KypcoB, AucuunnuH  (Mogynewn), nNpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYIOLWEN 06pasoBaTenbHON NporpammMon

nHdopmaumio 06 obecneveHnn gOCTyna B 34aHNA obOpasoBaTeNlbHOW OpraHu3aumm
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

MHOpMaUMIO O HanmuumMuM  cneumnanbHbIX  TEXHUYECKUX CpeacTB  00yyeHust
KONMMNEKTMBHOrO M WHAMBMAYANbHOrO MOfb30BaHMA AN WHBanNMAOB W Ny C
OorpaHMyYeHHbIMM BO3MOXXHOCTSIMU 340POBbS

MHOPMaLMIO O HanMnuMM OOLLEXUTUS, MHTEpHaTa, B T4 MPUCMOCOBMEHHbLIX OIS
ncnonb3oBaHMa MHBanuaamun n nuuammn ¢ OB3, konnyecTBe XWnblX NOMELLEHUA B
OBLLEXNTUN, NHTEPHATE ANA MHOrOPOaHNX 0By4YatoLmMxcs, opMMpOoBaHUM NNaThl 3a
NpoXX1BaHMe B 0BLLIEXNTUN

2 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Obecneunts Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYylD BO3MOXHOCTb Bblpa)keHWsi noslyyatenem ycrnyr MHeHWs O KayecTBe
YyCNOBWI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunutb paboTy no nonynapum3aumm oduumanbHOro camrta bus.gov.ru Ha
oduymanbHOM canTe obpasoBaTenbHOW OpraHv3aumu, pasmecTMB Ha oduumanbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduUUManNbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe odurumnanbHOro canta obpasoBaTenbHOW opraHM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneyus:
e Hanuune n JOCTYMNHOCTb NUTLEBOW BOAbI
MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMK nnaTtdopmamm)

e Hanvuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyme CMEHHbIX Kpecen-KoMnscok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraH13aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME WMHBanNMagam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnmpoBaHve ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopMaLnn

e aybnmpoBaHMe HagnNUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKaMu, BbINOMHEHHbIMW penbedHO-ToYeYHbIM WpndToM Bpanns

e npefocTaBneHne nHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TudpnocypaoonepeBoaynka)

e Hanuune BO3MOXHOCTWU NMpefoCTaBNeHns yCnyru B AUCTaHLMOHHOM peXxuMe Unu Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

I‘Ipop,onmwa pa60Ty Mo NOBbILLEHNIO YPOBHA yAOBIIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCnoBmdaMU oka3aHu4 ycnyr



MBOOY MNMIro «MeiwmuHckmnn getckumn cag Ne 7», MUHH 6649002731

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

OOLiee KOnMMYECTBO OMPOLUEHHbIX cocTaBnaeT - 203 ven. — poguTenen/ 3aKOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLlnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
coctasnset 93,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauyum - 93 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «HTepHeT») - 97 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepun
«KomdopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», cocraensiet 83,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

WHTerpanbHoe 3HayeHMe B 4acTU nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 41,1 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSOLLMX MHBaANUAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 57 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 96
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 94,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 91 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHon opraHndaumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro nokasaresid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

81,76 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensmMu ycnyrs:

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 16,3% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 12%
rpacoumk paboTbl - 12%

npobriembl NUTaHus - 12%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmmMbl (HegoCTaTokK, onnara) - 24%
OCHaLlleHune - 6%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 15%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncnxosnorn - 12%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 3%

Hanuyue napkoBcku - 9%

MeanUuHckoe obcnyxmneaHue - 3%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  NOAXOA,
HeBbINOMHEHME NpAMbIX 0b6A3aHHoCTEN) - 3%

OOCTYMHOCTb NUTLEBOW BOAbI - 6%

HeT craneH - 12%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepXuBaTb aKTyanbHOCTb M MOMHOTY MHOPMaUUM Ha CTeHaax B MOMELLEHUM
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHpopMauMlo O  METOOUYECKMX W WHbIX  AOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbLHON opraHnsauuen gnsa obecneveHms obpasoBaTenbHOMo npouecca
WHdopMaumMo O JocTyne K WMHMPOPMAUUOHHBIM cUCTeMaM U UMHAOPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMM
340pOBbS

MHpopmaumio 06 3neKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneymBaeTca AocTyn oby4alowuxcs, B TOM YuCMe MPUCNOCOBNEHHble Ansg
NCNONb30BaHWUS MHBaNMaaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
30pOBbS

8 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHuin, BbiCKazaHHbIX B OTHOLLEHUN JaHHON opraHunsauunmn



e WHdDOPMALMIO O HanmuuMu creumanbHbiX TEXHUYEeCKUX cpeactB  obyyeHus
KONMMEKTUBHOrO W WHAMBUAOYANbHOIO MOMb30BaHWUA AN MHBaNMOOB M NUL C
OrpaHNYeHHbIMU BO3MOXXHOCTAMW 300POBbS

e WHDOPMALMIO O HanMUuMU OGLLEXUTUS, MHTEpHaTa, B T4 NPUCMOCOGMNEHHbIX ANs
ncnonb3oBaHus nHBanuaamu 1 nuuamm ¢ OB3, konuyecTBe XWUNblX NMOMELLLEHUI B
0BLLEXNTUM, UHTEPHATE AJ1S MHOrOPOAHUX 0By4YatroLLmxcsl, POPMUMPOBaHUM NNnaThbl 3a
NPOX1BaHWE B OOLLEXUTUN

Ob6ecneunTtb HanuuMe Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHnsauunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBUSA C nonyvyarendamm ycnyr n nx d)yHKLl,VIOHVIpOBaHI/IeZ

e pa3sgen YacTto 3agaBaemMble BOMPOCHI

e TEeXHMYECKYD BO3MOXHOCTb BbIPaXEHUS noriyyatenem ycrnyr MHEHUs O KayecTBe
YCNOBUWIA OKasaHusi ycryr obpasoBaTesfibHOM OpraHu3auuen (Hanmyme aHkeTbl Ans
onpoca rpaxgaH unm runepccbinkn Ha Hee)

Yceunutb paboTy no nonynspusauun oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e pasfgen 'HesaBucrmmas oLleHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oLeHKa KadeCcTBa YCMOBUWA OKa3aHUA ycnyr' nraHoB U
oTtyetoB no ntoram HOK B 2019 roay

e OaHep C npurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBatenbHON opraHn3aumm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxmpaHus), obopygoBaHHoM
COOTBETCTBYIOLLEN MEBENbIO

MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

e Hanunyne o6opyaoBaHHbIX BXOAHbIX Fpynn naHaycamu (NoAbeMHbIMU nnatgopmamm)

e Hanuyune BblAENeHHbIX CTOSTHOK A4S aBTOTPaAHCMNOPTHbBIX CPeaCcTB MHBANuaoB

e Hanuyne aganTMPOBaHHbLIX NMNMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMEHHbIX Kpecen-Konsicok

e Hanunune cneumanbHO 0OBOPYAOBAHHbLIX CAHUTAPHO-TUIMEHWMYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

Yny4ywnTtb ycrnoBus AOCTYNHOCTW, MO3BONSAOLWIME WHBanNugam nony4vyaTb YCnyru
HapaBHe ¢ Apyrumu, obecneyms:

e nybnupoBaHue AN WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW W 3pUTENbHON
MHGopmaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOW TEKCTOBOMW U rpadomyeckon nHpopmauum
3HaKamu, BbIMOSIHEHHbLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TMdnocypaonepeBoaymka)



MpoaomknTb paboTy No NoBbILIEHMIO 4OOPOXeNaTenbHOCTU U BEXINBOCTU pabOTHMKOB

MoBbICUTL YPOBEHb YOOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B YacCTHOCTMH,
co3fatb YCNoBUS 4N FTOTOBHOCTM NosyvaTernen peKOMEHA0BATb OpPraHN3aLmio

MpoaomknMTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbIMK
YCNOBUSIMW OKa3aHus yCnyr



MBOOY Mo «MbiwumuHcknmn getckmm cag Ne 3», UHH 6649002717

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 96 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 96,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepaHuto 1 nopsiaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 95 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTL ycnoBuit npegocTaBneHns ycnyry, coctaenseT 84 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHu3saumen - 88 banna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLwmx Kputepumn
«[JocTynHOCTb ycnyr Ansi UHBanNUAoOB», cocTaBndaeT 74 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA MHBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBsHe ¢ aApyriumu - 80 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 80 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 93 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 96,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoro 3Ha4eHusl MHTErpanbHOro nokasatens KayecTBa YCroBUiA OKa3aHWs
obpasoBaTenbHOW AeATeNbHOCT NPpon3BeaeH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,04 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensmMu ycnyr*:

3ameyaHust n npeanoxeHust GeinK BbickasaHbl 11,5% nonyyaTtenen ycnyr

npobnembl nuTaHns - 18%

OCHalleHune - 18%

y3KonpodurbHbIE CNeLManunucTbl - noroneabl, ncuxosorn - 27%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHndauuio - 9%

MeanuUuHckoe obcnyxmnaHue - 9%

JoctynHas cpefa onga geten ¢ OB3 - 9%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamNbHbIA  MNOOXOA,
HEeBbIMOMHEHNE NpsMbIX 0b6s3aHHOCTEN) - 9%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTUBHO-MNpPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHnsauum, B HaCTHOCTU, pa3MeCTUTb Ha CTeHade:

e VHoOpMauMi O CTpyKType W 06 opraHax ynpasreHusi obpasoBaTenbHow
opraHusayum

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MHdOpMaUno o] Cpoke nencrTeus rocygapcTBeHHOM akkpegutaumm
obpasoBaTenbHbIX NporpaMm (Npu HanMYU* rocygapcTBEHHOW akkpeamTaunm)

MopoepxuBaTb akTyanbHOCTb WHGOPMaLMM O AUCTAHLUMOHHBIX crnocobax obpaTHoM
CBSA3N M B3aMMOOeNcTBnsa Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auuun u
X PYHKLUNOHUPOBaHWE

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'
e B pasgene 'HesaBucnmas oueHKa KayecTBa YCNOBUM OKasaHWA YCryr' niaHoB wu
ot4yeToB no ntoram HOK B 2019 rogy

4 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e OaHep C nmpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycrnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAbI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanuume CMEHHbIX KPecern-KomnsicoK
e Hanuuue creunanbHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHNA B
o6pa3oBaTeribHON opraHn3auum

YnyywnTb yCnoBusSi OOCTYNHOCTM, MO3BOMSOWME WMHBANMgam nonyyatb  yCnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHMIO 3BYKOBOW W 3pUTENBbHOMN
MHdopmMaumn

e MpenocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHutro) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHn3aLnOHHbIMM
YCMNOBUSIMU OKa3aHus1 yCrnyr



MBAOOY NIro «4ynuHckumn pgetckmmn cap», MHH 6649002668

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 36 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 84,5 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTM obpa3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauyum - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «HTepHeT») - 77 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepun
«KomopTHOCTb YCnoBuin npeaocTaBneHus yenyr», coctasnset 69 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 58 banna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLux Kputepumn
«[JocTynHOCTb ycnyr Ansi UHBanNUAoOB», cocTaBnaeT 64 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopynoBaHMe nomMeLleHnn obpasoBaTesnibHOM OpraHmM3auun u npuneratwen K
HeWn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA MHBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,6 6anna

8 MOM 4ucirie 110 rnokasamersisiM.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
94 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
82,3 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensimMu ycnyr>:

3ameyaHusi n npegnoxeHust 6einK BbickasaHbl 11,1% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 75%
OCHaLlleHune - 50%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

OOKYMEHT O MNOpsiAKe OKal3aHusi NnaTHbIX obpal3oBaTenibHbIX YCnyr, B TOM 4ucrne
obpasel goroBopa 06 Oka3aHUM MaTHbIX 0Opa3oBaTeENbHbLIX YCNyr, AOKYMEHT 00
YTBEPXKAEHUN CTOMMOCTM 0BYYEHUS MO Kaxkaon obpa3oBaTenbHON NporpaMmme

NHOPMALIMIO O HANMMYMK 1 NOPSIAKE OKa3aHUs NnaTHbIX 0Gpa3oBaTerbHbIX YCryr

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

CBMAETENbCTBA O rOCYJapCTBEHHOMN akkpeanTaumm (C NpUNoXeHUsIMn)

nHpopmaumio 0 peanusdyemblx OOpasoBaTenbHbIX MporpaMmax, B T.4. 06
aganTvpoBaHHbIX  OOpasoBaTenbHbIX MporpaMmax, C YyKa3aHuem  y4ebHbIX
npeameToB, KypcoB, AWCUMMMMH  (MOZynen), NpakTUKW, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEN obpasoBaTenbHON NporpammMon

MHOpPMALMIO O HanmMuuM  crneumanbHbiX  TEXHUYECKMX CcpeacTB  obyyeHus
KONNEKTUBHOTO W WHOMBWAYaNbHOrO MONb30BaHUS AONS WHBaNMMAOB WM nuy C
OrpaHU4E€HHbIMU BO3MOXXHOCTAMW 340POBbS

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTeNbHON OpraHu3aumm
MHOpMaLUMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aWMOAENCTBMS C nony4aTensMmm ycnyr n ux pyHKLUMOHUpOBaHME:

pasgen Yacto 3agaBaemble BONpOChI

TEXHUYECKYID BO3MOXHOCTb BbIP@XXEHUSI MonydaTenem YCryr MHEHUsi O KayecTBe
YCroBWUIA OKasaHusi ycryr obpa3oBaTenbHOM opraHusauuent (Hanumune aHKeTbl Ans
onpoca rpaxagaH Unm runepccbInku Ha Hee)

5 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduymanbHOM canTe obpasoBaTenbHOM OpraHuM3aumu, pa3MecTMB Ha oduunanbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C MpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

* Hanudune KOMdbOpTHOWM 30HbI oTabIXa (oxkmnpaHus), obopynoBaHHOM
COOTBETCTBYHOLEN Mebenbio

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Halnnmymne aganTnpoBaHHbIX J'II/I(*)TOB, nopqueVl, paclmnpeHHbIX OBEPHbLIX MpOeMOoB
e Halnmnyme CMeHHbIX Kpecesl-KOJ1ACOK

Yny4ywnTb YCnoBusSi [AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

o aybnupoBaHwe Ans WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopMaumn

e rpegocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuuue anbTepHaTMBHOM Bepcun odmumanbHOro camta oOpas3oBaTENbHON
opraHusaumm B cetn IHTepHeT 4ns HBanvaoB Mno 3peHuto

e Hanuyne BO3MOXHOCTU NPenoCTaBreHns ycrnyrm B AUCTAHLUNOHHOM pPEXMME UNKN Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

MpodormknTb paboTy MO MOBLILWEHWIO YPOBHS YOOBMETBOPEHHOCTU  YCMOBUSIMU
OKasaHWs yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  ONTUMM3auuM  rpacmka  paboTbl  OopraHu3auum



MBAOOY NIro «TpudoHoBCckMn aeTcknm cag», MHH 6649002442

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 30 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 98,8 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepun
«KomdopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnser 100 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr ansi UHBanNUAoB», cocTaBndaeT 45 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSOLLMX MHBaANUAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lo6poxenaTenbHOCTb, BEXJIMBOCTb PaOOTHUKOB opraHuMsauumny», coctaenseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBeEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro nokasaresid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,76 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyre:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 10% nonyyatenewn ycnyr

® COCTOsIHWE, PEMOHT U MOAEPHU3aLUNA 30aHNSA B LIESIOM N OTAESbHbIX €ro 3rieMeHTOoB
-67%
e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneabl, ncmuxosiorn - 33%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOSHOTY WHOpMaUMKM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HacTHOCTW, pa3MeCTUTb Ha cauTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHOM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWECTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepansHoro 6Gropketa, OwogkeToB CcybbekToB PP, MeCTHbIXx 6HOaXeToB, MO
aoroBopam 06 obpasoBaHum 3a cyet cpeacte OJ1 u/ unm HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxofoBaHUK No nToram MHaAHCOBOrO roaa

e CBedeHMs O MONOXEHUAX O CTPYKTYPHbIX nogpasaeneHusx (06 opraHax ynpaBneHus)
C NPUNOXEHNEM KOMUIN YKa3aHHbIX NOSIOXKEHWI (NPU NX HanN4mm)

MopoepxuBaTb akTyanbHOCTb WHGOPMaLMM O AUCTAHLUMOHHBIX crnocobax obpaTHoM
CBSA3N M B3aMMOOeNcTBnda Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yennutb paboTy no nonynspusauun oduuManbHoro camta bus.gov.ru  Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'
e B pasgene 'HesaBucumasi oueHKa kadecTBa YCMNOBUW OKa3aHWs yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

6 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e OaHep C nmpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYMHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune ob60opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hamnuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 060pPYAOBaHHLIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb  YCcnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybnupoBaHue HagnuMcen, 3HAKOB M MHOW TEKCTOBOW M rpadmyeckon nHdbopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTHU pa6OTHI/IKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

0



MBAOOY MNIro «MeyepknHckun aetckum cagy», MHH 6649002435

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 54 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLEHKM KayecTBa YCIOBUMW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 96,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpPMaTMBHbIMM NpaBOBbIMM akTaMn Poccunckon degepaumm - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», cocraenset 74,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[ocTynHOCTb yCcnyr Ansa uHBanuaoBy, coctasnseT 60 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSOLLMX MHBaANUAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnsieT
93,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 93 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 94,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa o6pa3oBaTtenbHOM opraHn3aumm) - 94 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHndaumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,84 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmMu ycnyr’:

3ameyaHusi n npeanoxeHust GoinK BbickasaHbl 18,5% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX Mowanok Ans nporyrok - 20%
OCHaLlleHune - 50%

Hanuyue napkoBcku - 20%

MeanuuHckoe obenyxumaaHue - 30%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOSIHOTY MHOPMauMM Ha CTeHAax B MOMELLEHMM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu OuuManbHbI canT
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYLECTBMSIETCA 3a CYeT OoKEeTHbIX aCCUrHOBaHWIA
depepancHoro 6Gropketa, OogkeToB cybbekToB PO, MeCTHbIX OHmXKeToB, MO
noroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 n/ unu HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BOMPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIpaXXEHMs1 MonlydaTenem ycnyr MHEHWUsI O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM OpraHu3auuen (Hanmyme aHkeTbl And
onpoca rpaxxgaH Uy rmnepccbInki Ha Hee)

Yennutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

e B pasgene 'HesaBuncumasi oueHKa KayeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 rogy

7 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha odumumanbHoM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

e Hanuuune KOMdPOpTHOWM 30HbI oTabixa (oxkmnpanus), obopygoBaHHoOM
cooTBeTCTBYylOLEN Mebenbio
e Hanuuue N AOCTYNHOCTb NMUTLEBOW BOAbI

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanvuyue aganTUpPOBaHHbLIX MM TOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMume CMEHHbIX Kpecen-Konsicok

e Hanuuue cneuumanbHO 060pPyAOBaHHLIX CaAHUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTefibHOWM opraHn3aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHMIO 3BYKOBOW W 3pUTENBbHON
MHdopMaLmn

e aybnupoBaHue HaanuMcen, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckon nHdopmauum
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM bpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(Tvdnocypaonepesoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXIMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCINoBUS A4S FOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHn3aLmio

MpoaomknuTb paboTy MO MOBLILLEHWIO YPOBHS YOOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCrOBUSIMM oKasaHus ycnyr



MBOOY N0 «PoanHcknn getckum cap», MHH 6649002474

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHocmu

Ob6Liee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 41 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 99,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctasnseTt 75 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[ocTynHOCTb yCcnyr Ansa uHBanuaoBy, coctasnseT 36 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANMAAM nory4aTb YCnyri HapaBsHe ¢ Apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PaOOTHMKOB oOpraHusauum», COCTaBnsieT
97,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL Bbibopa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoro 3Ha4eHusl MHTErpanbHOro nokasatens KayecTBa YCroBUiA OKa3aHWs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
80,9 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GoiNK BbickasaHbl 12,2% nonyyaTtenen ycnyr

e rpaduk pabotbl - 20%

e npobnembl nuTaHus - 40%

e COCTOSIHME, PEMOHT N MOAEPHMU3aLUMNA 30aHUS B LLeNOM U OTAerNbHbIX ero afemMeHToB
- 40%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHOPMaUUW Ha CTeHaax B MOMELlEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPexHEM YpoBHe

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

Ob6ecneunTts Hannume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHusaumm
nHopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aUMOLENCTBUS C NonyvaTensamm ycnyr n nx yHKUNOHMPOBaAHME:

e pasgen YacTo 3agaBaemble BONPOCH

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM canTe obpasoBaTefNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
canTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e B pasgene 'HesaBucumasi oLeHKa KaveCTBa YCMOBMW OKa3aHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnemM ocTaBuUTb OT3blB Ha oduuuanbLHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON OpraHn3aumm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

e Hanuuue KOMOPTHOM 30HbI oTabixa (oxmpaHus), obopynoBaHHOM
COOTBETCTBYIOLLEN MeBENbIo
e Hanuuue n JOCTYNHOCTb NMUTHEBOW BOAbI

8 Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauumn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue cneumanbHo 060pyAOBaHHbIX CaHWUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHu3auum

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWLME MHBanNMaam nonyyatb  ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLmn

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoaymka)

e HanuMuue anbTepHaTMBHOM Bepcun oduunanbHOro camta obpasoBaTesibHON
opraHusauum B cetv MHTepHeT Ans MHBanMaoB Mo 3peHuro

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3auumu, npoweawnmMmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHu3aumm 1 Ha npuneratoLen TepputTopum

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHns YCnyrn B AUCTaHLMOHHOM peXuMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus1 yCnyr, NO3BOSSOLWEM PEKOMEHA0BATL OpraHn3auuto

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCrOBUSIMM oKasaHus ycnyr



MBAOOY MNIro «bopoBnsaHckun getckun can», MHH 6649002410

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 50 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNlbHOW OpraHM3auuny,
cocTasnseT 95,9 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U MHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [OWUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTL ycnoBuit npegocTaBneHns ycnyry», coctaenseT 79 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLux Kputepumn
«[JocTynHOCTb ycnyr ansi UHBanNUAoB», cocTaBndaeT 54 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSOLLMX MHBaANUAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnsieT
99,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa ob6pa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,62 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCyr KayecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTtenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 12% nony4yatenewn ycnyr

rpacoumk paboTbl - 67%

npobnembl nuTaHns - 17%

OcHalleHune - 17%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 17%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOSIHOTY MHOPMauMM Ha CTeHAax B MOMELLEHMM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oOduuManbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYLECTBMSIETCA 3a CYeT OoKEeTHbIX aCCUrHOBaHWIA
depepancHoro 6Grogpketa, OogkeToB CcybbekToB PO, MeCTHbIX OromkeToB, no
noroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 n/ unu HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BOMNPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIpaXXEHMs1 MonlydaTenem ycnyr MHEHWUsI O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM OpraHu3auuen (Hanmyme aHkeTbl And
onpoca rpaxxgaH Uy rmnepccbInki Ha Hee)

Yennutb paboTy no nonynspusauun oduuManbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK
e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCrOBUW OKa3aHWs ycnyr' nnaHoB U
otyeTos no utoram HOK B 2019 rogy

° Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e OaHep C nmpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

e Hanuuune KOMdPOpTHOWM 30HbI oTabixa (oxkmnpanus), obopygoBaHHoOM
COOTBETCTBYOLLEN Mebenbio
e Hamnuume M NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenibHON opraHn3aunm

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBaNMOoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHo 06OpPyAOBaHHLIX CaAHUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBaNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOM U rpadomyeckor nHgopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

rlpO,El,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHI/IKOB
nOﬂﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

0



MBAOOY MNIro «Mepsomanckumn getckmmn cap», MHH 6649002428

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 51 yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 99,6 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHoOn Ha  oOWwedoCTynHbiX  MHAOPMALMOHHBLIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMun Poccunckon degepauyum - 100 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHmn3auum nHpopmaumnm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepun
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 98 banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ansa MHBanuaoBy, coctaBnseT 56 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA MHBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyri HapasHe ¢ aApyriumu - 20 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rnoka3artesid KadecTtBa ycn03|/||71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarenamu ycnyro:

3ameyaHusi n npeanoxeHust 6eiNK BbickasaHbl 3,9% nonyyartenen ycnyr

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 50%
e OCHalleHune - 50%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY WHOpMaUMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHuM3auum Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha odmumanbHOM canTe oOpasoBaTenbHOWM OpraHn3aunm
WHpopmauunm O crnegywmx OUCTAHUMOHHbIX  cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTenbHOW OpraHusauuu, pasMecTuB Ha oduUManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
ot4yeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha oduuManbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

[MoBbICUTL YPOBEHb KOM(OPTHOCTUN OKa3aHUS yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanuyne aganTMPOBAHHbLIX NN(TOB, NOPYYHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB
e Hanuune CMeHHbIX Kpecern-Konscok

10 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb  Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOW WM rpadhmyeckon nHdopmamm
3HaKamu, BbIMOSIHEHHbLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypoonepeBoagymka)

e HanuMuue anbTepHaTMBHOM Bepcun oduumnanbHoro camta obpasoBaTenbHOM
opraHusaumm B cetn IHTepHeT 4ns UHBanvaoB no 3peHunto

e Hanuune BO3MOXHOCTU NpefoCcTaBrneHns ycrnyrm B AUCTAHUUOHHOM peXMME UNKU Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBIETBOPEHHOCTU YCMOBUSIMU
oKasaHus yCnyr, NO3BONSAOWEM PEKOMEHA0BATL OpraHn3aLuio

MpoaormknMTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCrOBUSIMM oKasaHus ycnyr



MBAOOY NIro «Yepembiwckun getckmm cag», MHH 6649002467

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Liee KONMMYECTBO OMPOLUEHHBLIX cocTaBnsieT - 39 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLlnx KpuTepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 97,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 96 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepun
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 96 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 92 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux KpuTepumn
«[ocTynHOCTb yCcnyr Ansa uHBanuaoBy, coctasnseT 60 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSOLLMX MHBaANUAAM rnorny4aTb YCnyri HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr,  YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 99 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro nokasaresid KadecTtBa ycn03|/||7| OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
90,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr':

3ameyaHus u npegnoxeHust 6einK BbickasaHbl 10,3% nonyyaTtenen ycnyr

e rpaduk paboTbl - 25%
e npobnembl NuTaHus - 25%
e OcCHaueHune - 50%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY WMHOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenibHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBWUAETENbCTBA O rOCY4AaPCTBEHHOM akkpeamTaumm (C NpUIoXeHsIMn)

e WHdopmaum 00 SMEeKTPOHHbLIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca AocTyn obydarowmxcsi, B TOM 4uCre NpUCnocoOneHHble Ans
MCMONb30BaHMA WHBaNMAaMM W NUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
300pOBbS

e WH(popmaumio o6 obbeme obpasoBaTenbHONM —AeATenbHOCTW, (MHaAHCOBOE
obecneyeHne KOTOPOW OCYLUECTBNSETCS 3a cyeT O mKEeTHbIX acCCUMrHOBaHMWN
depepancHoro OGropkerta, OwogkeToB CcybbekToB PO, MeCTHbiXx 6raXeToB, MO
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOJ

OGecneunTb Hanuune Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHusauum
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aMMOAENCTBUS C nony4atensmm ycnyr n ux @yHKLNOHUPOBaHME:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEXHMYECKYD BO3MOXHOCTb BbIPaXXEHUSI MorflydaTenem YCnyr MHEeHUsl O KayecTBe
YCroBUIA OKasaHusi ycnyr obpa3oBaTenbHOM OpraHusauuelt (Hanmune aHKkeTbl Ans
onpoca rpaxaaH Uim rmnepccbiniku Ha Hee)

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
caure:

u Oonu pacc4ynTaHbl OT obuiero ymcna 3aMmevyaHui, BbICKa3aHHbIX B OTHOLLIEHUM AaHHON opraHunsauunmn



e B pasgene 'HesaBucnmasi oueHKa KayecTBa YCNOBUW OKasaHWA YCnyr' nfaHoB wu
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTl/I OKa3aHud ycnyr, ¢ ydeTom 3amMeyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue aganTUpPOBaHHbIX TMPTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb  YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybrnMpoBaHMe ANA MHBANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOM U rpadomyeckor nHgopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuMaam no cryxy (Crnyxy u 3peHuto) ycnyr cypgonepeBog4vka
(TndbnocypaponepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB
MooaepxmMBaTb Ha NPEXHEM YPOBHE YCIOBUS OKasaHWs yCryr

rlpOD,OJ'I)KMTb pa60Ty No MNMOBbILWLWEHNIO YPOBHA yO0BIIETBOPEHHOCTU OpraHM3alOHHbIMU
ycnoBudamMm OKa3aHuA ycnyr



MBAOOY Mo «YepHbiwoBckun getckmn can», MHH 6613010425

AOMUHUCTpaTUBHO-TeppuTopmansHaa eguHmua: MeiwmuHekumn MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 26 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBegeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 94,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwefoCTynHbiX  WMHPOPMAUMOHHbIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauyum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 95 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu MokasaTenen, XapakTepusyllmMx Kputepuii
«KomdopTHOCTL ycnoBuit npegocTaBneHns ycnyry, coctaenseT 84 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHu3saumen - 88 banna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx KpuTepumn
«[locTynHOCTb yCcnyr AnAa MHBanupoBy, coctaenseT 31,9 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
Hewn TeppuTOpPMM C y4ETOM JOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMn YCrOBUM  OOCTYMNHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyri HapaBHe ¢ aApyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 33 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHuM3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHM3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogenctems - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHn3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
88 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparbHOro rokasaresid KadecTtBa yCJ'IOBI/IIZ OKa3aHu4A
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHnsa KpuTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLUO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr2:

3ameyaHusi u npeanoxeHust GuINK BbickasaHbl 7,7% nonyyatenen ycnyr

e OCHAaLlEHWMe 1 30HMPOBaHNE AETCKMX NNOLWanokK Ansa nporynok - 50%
e OCHalleHune - 50%
e TyaneTbl (PEMOHT, ocHaweHune) - 50%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auum.

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHsMM)

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)l/lLl,I/l&J'IbelVl cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaLmmn (C NpUnoXeHnsammn)

e VHOPMAUMIO O METOAMYECKMX M WHbIX  JOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHu3aunen ons odbecneveHms obpasoBaTeNibHOro npouecca

e VHdOpMaUUIO O peanudyemblx oOpasoBaTenbHbIX Mporpammax, B T.4. 00
ajanTupoBaHHbIX  OOpasoBaTeNnbHbIX MNporpaMmax, C  yKasaHuem  yy4ebHbIx
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTUKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpasoBaTenbHOM NPorpaMmmon

e VvHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON opraHuM3almun
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KOMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBanNMAOB W nuy C
orpaHM4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

® WH(OPMALMIO O HanMMuMM OBLLEXMTUS, MHTEpHaTa, B T4 NPUCNOCOONEHHbIX AN
NCnonb3oBaHus nHeanugamu n nuuamm ¢ OB3, konuyecTBe Xunbix NOMELLEHUIN B
0O0LEXNTUN, HTEPHATE ANSA MHOropoaHNX 0by4vatoLLmxcs, hopMMpoBaHUM NNatbl 3a
NpOXnBaHWe B OOLLEXUTUN

OGecneunTb HanmuuMe Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHuM3aumm
MHoOpMaLMM O  Ccrnegywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSA3M MU
B3aWMOAENCTBMSA C Nony4aTensmm ycnyr n ux yHKLUMOHMpOBaHMWE:

12 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUM AAaHHON opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapmsaumm oduumanbHOro cawta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e paspgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KayecTBa YCNOBUW OKasaHWsA YCryr' niaHoB W
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTeribHOM OpraHmM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneuuns:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxknpanus), obopygoBaHHoOM
COOTBETCTBYIOLLEN MEBENbIO

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWaoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue aganTUpPOBaHHbIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneuymanbHO 06OpPYAOBaHHLIX CaAHWUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybrnmpoBaHvMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybrnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyecKkon nHpopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuaam no criyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBog4vka
(TMdnocypaonepesoaumnka)

e HanuMune BO3MOXHOCTU MpPefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM pEeXMMEe Unn Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

npOD,OJ'I)KI/ITb pa60Ty Nno nNOBbIWLEHUNID YPOBHA YAOOBJNIETBOPEHHOCTU YCIOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgosaTb opraHn3auuto

lNoBbICUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb onTnMm3auunmn Fpa(*)I/IKa pa6OTbI opraHn3auunm



